TloproToBneHo ¢ ucnonp3oBanueM cucrems! KoncyasTanTILoc

Wndopmarus o 3Ha9eHAN HHIUKATOPa HHHOPMATHBHOCTH

AOQO "Cagacxxumriniact"

HarmeHoBaHWE TEpPUTOPUATHLHOM CETEBOM OpraHU3aIiy
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1. BO3MO>HOCTB JIMYHOTO
NpHeMa 3asBUTENCH U
noTpebuTenel yciayr
YIIOJTHOMOYEHHBIMH
IOJDKHOCTHBIMH JIUIIAMH
TEPPHUTOPHUAIIBHON CETEBOU
OpraHHU3aLMH - BCErO

B TOM YHCJIC IO KPUTCPUAM:

1.1. KonmuuecTro
CTPYKTYPHBIX ITOApa3AeIeHui
110 paboTe C 3asIBUTEIIIMH U
HNOTpeOUTESIMA YCIYT B
IPOLIEHTHOM OTHOIIEHHH K
00IeMy KOJHYEeCTBY
CTPYKTYPHBIX IIOIpa3AeICHUIH

25 25

100

npsMast

1.2. KonmugecTro
YTBEP)KIEHHBIX
TEPPUTOPUAIEHON CETEBOM
opraHu3alueii B
YCTaHOBJICHHOM IOPSIKE
OpraHU3aIlHOHHO-
paclopsaUTENbHBIX
JOKYMEHTOB II0 BOIIPOCaM
paboTHI ¢ 3aIBHTEIIAMH H
NOTPEOUTEISIMA
YCIIYT - BCETO, IIT.

100

npsaMast

B TOM YHCJIC:

a) perjaMeHThl OKa3aHHUs YCIIyT
M PacCMOTpEHHS 00pareHui
3asgBUTeNeH U moTpeduTeneit

YCIIyT, IIT.

0) HaTUYHE TTOJIOKEHHS O
JeSTeIbHOCTH CTPYKTYPHOTO
NoJpasleNieHus o pabore ¢
3aIBUTEIIMA 1
NOTPEOHUTENSIMH YCITYT
(Hasmmawe - 1,

oTcyTcTBHe - (), mIT.

100

B) JOJDKHOCTHBIE HHCTPYKIIHA
COTPYZHHKOB,
00CITy>KHUBAIOIUX 3assBUTENCH
U IoTpebuTeNeif ycyr, mr.

100




TToaroToBneHo ¢ ucnons3osaHueM cucteMsl KoncypranTILiroc
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I') YTBEPXKACHHEIE
TEPPUTOPHUATBHOH CETEBOM
Opra"mu3aluei B
YCTaHOBJICHHOM MOpPSIKE 1 1 100 - -
(bOpMBI OTHETHOCTH O paboTe
C 3asBUTESAMHU H
MOTPEOUTEISIMH YCITYT, IIT.

2. Hanmmuwe TeneoHHOM CBI3U
U oOpameHuii moTpeduTeneit
YCIIYT K YIOJTHOMOYEHHBIM 5
JOJDKHOCTHBIM JIMLIAM
TEPPUTOPHUAIILHOH CETeBOU
OpraHu3aliu

B TOM YHCJIC IIO KPUTCPHAM:

2.1. Hanuawme enuHOTO
TeneOHHOro HoMepa JUist
npueMa obpareHuit 1 1 100 npsMas 2
norpebdureneit yciyr
(maymmawme - 1, otcyrcTBHe - 0)

2.2. Hamyuue
HMH()OPMaLMOHHO-CIIPaBOYHOM
CHCTEMBI JJIs aBTOMATH3alUH
obpaboTtku oOpameHuit 1 1 100 npsiMast 2
noTpedureneit yciyr,
TIOCTYNIHBIINX I10 TeslehOHy
(mamaue - 1, orcytcTREE - 0)

2.3. Hanmuawe crcTeMbl
aBTOMH(GOPMUPOBAHUS
noTpeduTesneH yciyr mo
TenedoHy, IpeaHa3HaYeHHOH 1 1 100 npsMas 2
IUIS TOBEAEHUS IO HUX
THUIOBOH HHGOpPMALIUH
(maymmume - 1, otcyteTBue - 0)

3. Hanuuue B cetu UuTepHET
caliTa TEppUTOPHATIEHOM
CETeBOH OpraHU3allUuH C
BO3MO>KHOCTBIO OOMeHa
uHbopManueii ¢ 1 1 100 TpsIMast 2
HOTPEOUTEILIMH

YCIIYT TIOCPECTBOM
3JIEKTPOHHOH MMOYTEHI
(manuyue - 1, orcyrcrsue - 0)




TIoATOTOBIEHO ¢ HCToMs30BaHKeM cuctemsl KoncymsranTILmoc

1

4. TIpoBeeHHe MEPOTIPUATHI
IO JIOBEJCHHUIO IO CBEACHUA
MoTpeOuTesel yCiIyr
HeoOxouMo# HHGOpMaIKH,
B TOM YHCJIE ITyTEM €€
pasMeIeHus B CeTH
HurepHet, Ha OyMasKHBIX
HOCHTEJISIX WA HHBIMH
JOCTYIIHBIMH CIIOCOOaMH
(porenenue - 1,
orcyrcTaHe - 0)

100

mpsiMast

5. IlpocroTa ¥ JOCTYITHOCTE
CXeMEI 00KaJTOBAHUA
MOTPEOUTEIIMH YCITyT
JEeHCTBUH NOJDKHOCTHBIX JIHIT
TEePPUTOPUATTEHOM CETEBOM
OpraHM3alliH, 110 KPUTEPHUIO

obOparHas

5.1. O6mmee KONHMYECTBO
ob6parteHuii motpeduTeNneH
YCIIyT O IPOBENECHUH
KOHCYJBTALHUi MO ITOPSIKY
ob>xas10BaHMs JeHCTBHI
(be3meiicTBHA)
TEPPUTOPHAIIEHOM ceTeBOM
OpraHM3alIliy B XO/I€
HCIIOJIHEHHMS CBOUX (YHKIIHH,
IPOLICHTOB OT 00IIEro
KOJIMYECTBA ITOCTYIMBIIMX
oOpateHui

100

6. CteleHs MOJIHOTEHI,
aKTyaIbHOCTH B
JIOCTOBEPHOCTH
MPeNOCTaBILIEMOMI
TIOTPEOUTEISIM YCIIYT
uH(bOpMaITH O AEATEILHOCTH
TEPPHUTOPUAIIEHON CETEBOM
OpraHu3alliy - BCErO

B TOM YHCJIC ITO KPHUTCPUAM:

6.1. Obmee KOJIAIECTBO
obpamieHnwii moTpeOuTeneH
YCIIYT O MPOBEACHUHI
KOHCYJIBTAIHi 110 BOIPOCaM
JesTeNbHOCTH
TEPPUTOPHAIIEHON CETEBOM
OpraH{3aLyH, IPOLEHTOB OT
001Iero KoJIM4ecTBa
MOCTYIHBIINX OOpaleHUH

100

100

100

obpaTHas




TloaroToBnero ¢ ucnons3osanueM cucrems KoncymsrantILmoc
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6.2. KonuuectBo oOparmeHuit
MoTpeOuTeNeH yCiIyT ¢
yKa3aHHEeM Ha OTCYTCTBHE
HeoOXoauMoi HHpOopMAIHH,
KOTOpas AOJDKHA OBITh
PacKpbITa TepPUTOPHATIBHOH
CeTeBOM OpraHu3alle! B
COOTBETCTBHH C
HOPMAaTHBHBIMH IIPaBOBBIMH
aKTaMH, IPOLIEHTOB OT O0IIEero
KOJIMYECTBA [TOCTYNMBIINX
oOparreHui

0 0 100 obpatHas 2

7. UTOro 110 HHANKATOPY
UH(pOpPMaTUBHOCTH

I"1aBHBI 5HEPreTHK M.IO. CypkoB \C( .l

JomxHOCTh ®.1.0. Iloomice




TToATOTOBIEHO C HCIoNb30BanueM cucteMsl KoncyneranTILioc

I/IH(bOpMaI_[I/IH 0 3HAYCHUH MHIHWKATOpa UCIIOTHUTEIHLHOCTH

AQ "Casgackxuminiact"

HarMeHOBaH¥E TEPPUTOPUATBHOM CETEBOM OpTraHU3aHU

IMapameTp (TToKa3aTens),
XapaKTepU3YIOITHHA
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1. CobroreHue CpoKOB IO
TpoIeypaM B3auMOIEHCTBHSL
C MOTPeOHUTENIMH YCIIYT
(3asgBUTENSIMHU) - BCETO

0,5

B TOM YHCJIC IIO KPUTEPUIM:

1.1. Cpennee Bpems,
3aTpadeHHOE TePPUTOPHAIBHOM
CeTeBOH opraHM3alel Ha
HaTpaBJIeHUE IIPOEKTa
JIOTOBOpA OKa3aHHUs yCIIyT 110
nepenaye SIeKTPUIECKOM
SHEPrHH NOTPEOUTENIO YCIIyT
(3asiBUTENIO), MHEH

15

15

100

obparHas

0,5

1.2. Cpennee Bpemd,
HEe00X0auMOe I
000pyIOBaHMS TOUKHM IIOCTaBKH
npuOopaMu yueTa ¢ MOMEHTa
NOAaYH 3asBJICHHA
moTpebuTesIeM yCIIyT:

100

obparHas

0,5

a) as QU3HYSCKHX JIUL,
BKJIFOYAs] HHAMBHUIY AJILHBIX
npeanpuHUMaTeeH, U
FOPUIMYECKUX JIULL -
CyOBEKTOB MaJIOTO B CPEHETO
MpeOIpHHUMATENBCTBA, JHEN

100

6) U1 OCTATBHBIX
notpeduTenel yciyr, JHei

15

15

100

1.3. KonmugecTBo CIIy4acs
OTKa3a OT 3aKJIFOYECHHUS U
CITy4JaeB pacTOP>KEHHSA
noTpebuTeneM yciayr
JIOTOBOPOB OKa3aHHUsA yCIIyT
0 Tepeade IeKTPUIECKOR
SHEPrHH, IPOLIEHTOB OT
o01Iero KojJu4ecTsa
3aKJTFOYE€HHBIX
TEePPUTOPUAIIBHOM CETEBOM
OpraHu3alyie JoroBopos ¢
MOTPEOUTEISIMU YCIIYT
(3asBUTENSIMHU), KPOME
(U3UIECKUX JIHII

obpaTHas

0,5
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2. CoGmronenue TpeboBaHMi
HOPMaTHBHBIX IIPaBOBBIX aKTOB
Poccutickoit ®enepanuu no 100 0.5
MOJIeP>KaHUIO KadecTBa
3JIEKTPHUYECKON 3HEPrHuH, 110
KPUTEPHIO

2.1. KonugectBo obpameruit
noTpeduTeNel yciyr ¢
yKa3aHHEeM Ha HeHajIexKaliee
Ka4eCTBO 3JIEKTPHIECKOMH 0 0 100 obpaTHas 0,5
SHEPrHuH, IPOLIEHTOB OT
o01mero KoapgecTsa
MOCTYTMBIINX OOpameHuit

3. Hanmuwme B3anMomeicTBUS
C IOTPEOUTENIIMH yCIIYT IPH
BEIBOZIE 000y IOBAHUS B - - - - 0,5
PEMOHT | (WIH) U3
SKCIUTyaTal|H

B TOM YHCJIC 110 KPUTCPUAM:

3.1. Hanmyawme (otcyTcTBUE)
YCTaHOBJIEHHOH IIPOLIETYPHI
COIJIaCOBAHUS C
MOTPEOUTETSIMH YCITYT
rpa¢UKOB BBIBOJA 1 1 100 npsMas 0,5
3JIEKTPOCETEBOTO
000pyIOBaHHUS B PEMOHT U
(M) U3 SKCIUTyaTalluu
(mamaume - 1, orcyrcTeue - 0)

3.2. KonmugecTBo 06pameHwit
ToTpeduTeNneH yciyr ¢
yKa3aHHeM Ha HeCOTJIacHe
BBEICHHUS IIpeIaraeMbIX
TEpPUTOPUAIIBHON CETEBOU
opraHu3anuel rpagKoB
BBIBOJIA 3JIEKTPOCETEBOTO 0 0 100 obOpaTHas 0,5
000pynOBaHUS B PEMOHT U
(W!) U3 3KCILTyaTaIiH,
IPOLIEHTOB OT 00mIero
KOJINYECTBA ITOCTYNHBIIHNX
oOpamieHui, Kpome
GU3HIECKUX JIHILT

4. CobmonieHue TpeboBaHUi
HOPMaTHBHBIX IIPAaBOBBIX
aKTOB I10 3aIlUTe
[IEPCOHAIIBHBIX JTaHHBIX
nmoTpebuTese yciuyr
(3asBHTENEH), TO KPHTEPHIO

obOpaTHas 0,2




Toarorosneno ¢ Henons30BanueM cuctemsl KoncymsrantILoc
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4.1. KomrgectBo oOparmeHui
notpeburenel yciyr
(3asBuTeNEH) € yKazaHUEM Ha
HETIPaBOMEPHOCTh
KCIIOJIF30BaHM [TEPCOHATBHBIX 0 0 100 0,2

JIaHHBIX TIOTpeOuTeINeil yCiayr
(3asBUTENEIH), MPOLIEHTOR OT
00IIero KOJIMUeCTBa
MOCTYIIMBIIKX OOpameHuit

5. Utoro o uHIUKaTOpy

. - ; - 0,425
HUCIIOJITHUTCIIBHOCTH

I'1aBHBIH SHEPreTHK M.IO. CypkoB i N

JlOIDKHOCTB ®.1.0. TITICH




TloaroToBneHo ¢ uenons3osanueM cuctems! KoncyabranrILmroc

Wudopmanus o 3HaUSHNH HHAUKATOPA

Pe3yJILTaTUBHOCTH 00paTHOM CBSI3U

AQO "Cagackxuminiact"

HaumeHnoBaHme TeppUTOpHATBHON CETEBOM OpraHU3aIil

[TapameTp (mOKa3aTens),
XapaKTepU3yIOIui
HWHIUKATOP

3HayeHHe
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@ /I1x 100,
%

3aBUCHMOCTD

OreBOYHBIH
Oaiun

1

2 3

1. Hamaue cTpyKTypHOTO
NIOJIpa3IesICHUT
TEPPUTOPHUATIEHON CETEBOH
OpraHU3alHH IO
paccMoTpeHHro, 00paboTke 1
TIPHHSATHIO MEp IO
oOpaleHusM noTpedureei
yeryr (Hasmaawe - 1,
orcytcTBHE - 0)

100

npsiMast

2. CrenieHp yNOBJIETBOPEHUS
obpamenuii moTpeduTeneit

ycIyr

B TOM YHCJIC IO KPUTCPUAM:

2.1. O6mee KOIUIECTBO
obpamenuii moTpeduTeneit
YCIIYT ¢ yKa3aHHeM Ha
HEHaUIeXaIee KayeCTBO
YCIIyT 1o nepenade
3JIEKTPUYECKOM SHEPTriH |
obcTyxUBaHHe, TIPOLIEHTOB OT
o01Iero KoIu4YecTa
NOCTYIHBIIHNX 0OpamieHuit

100

obOpaTHas

2.2. Komu4ecTBO MPUHATHIX
Mep IO pe3yJIbTaTaM
paccMOTpeHus OOpaIeHuA
notpedurenet yciyr ¢
yKa3aHWeM Ha HeHaJIexKalnee
Ka4ecTBO YCIyT IIO mepenaye
3NIEKTPUYECKOH SHEPTUH U
00CITy>KHBaHKE, IPOLIEHTOB OT
o01mero KonugecTra
NOCTYTIMBIIKX OOparneHuit

100

npsiMast
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2.3. KonugecTBo
obpareHuii, CBI3aHHBIX C
HEYIOBJIETBOPEHHOCTBIO
MIPUHATBIMU MEPaMH,
YKa3aHHBIMH B II. 2.2
Hacrosmel GopMsl,
MOCTYTIHUBIIUX OT
noTpeOuTeNel yciayr 0 0 100 obparHas -
B Tedenue 30 pabouux nHei
IIOCJTe 3aBEePIICHUSL
MEpONPHUATHH, YKa3aHHBIX
B II. 2.2 HacTosAIIeH GOPMEL,
MPOLIEHTOB OT 00IIEero
KOJIMYECTBA ITOCTYIHMBIINX
obpameHuit

2.4. KomgecTBO 0OparneHui
MOTpebuTeNeH yciyr ¢
yKa3zaHHEeM Ha HeHaulexxalnee
Ka4eCTBO yCIIyT, OKa3bIBAEMBIX
TEPPUTOPUATBHOH CETEBOH
OpraHu3alyel, NOCTYHBIINX
B COOTBETCTBYIOIIMHI
KOHTPOJIUPYIOIIUH OpraH
WCITOJTHUTENILHOM BIIACTH,
MPOLIEHTOB OT 00IIero
KOJIMYECTBA IMOCTYTIUBIINX
obpameHuit

0 0 100 obpatHas 2

2.5. KonngecTBO OT3HIBOB U
TIPEUIOKEHHMH 10 BOIIpOcam
JIESITETFHOCTH
TEPPUTOPHAIIEHON CETEBOH
OpraHu3alyy, ITOCTYTIHBIINX 0 0 100 npsmas 2
gyepes 0OpaTHYIO CBS3b, B
IPOIIEHTaX OT 00IIero
KOJIMYECTBA ITOCTYTIHUBIIINX
obpareHui

2.6. KomugectBo
pean30BaHHBIX H3MEHEHUII B
JIeATEIFHOCTH OpraHu3alliH,
HATIPABJICHHBIX Ha IIOBBIIICHUE
KadyecTBa OOCITy>KUBaHU
moTpeduTenei ycuyr, IT.

0 0 100 npsMast 2

3. OnepaTuBHOCTH
pearupoBaHus Ha 0OpaIneHus - - - - 2
noTpebuTenei ycIyr - BCEro

B TOM YHCJI€ IIO KPUTCPHUAM:

3.1. Cpennsis
MPOJOJDKUTENEHOCTE BPEMEHH
MIPUHATHS Mep II0 pe3yIbTaTaM 2 2 100 obparHas 2
oOparieHus noTpedburens

YCIIyT, OHEH




ToxroToBnero ¢ ucnons3osanuem cucreMsl KoncymsranTILmoc
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3.2. BzaumopelicTBue
TEPPUTOPUATEHOM CETEBOH
OpraHU3aIHHU C
MOTPEOUTEISIMH YCITyT
C LIEJIBIO ITOYYEHH
nHPOpPMALIMH O Ka4yecTBe
00CITy>KUBaHUS,
peaTi30BaHHOE OCPEICTBOM:

npsMas

a) MUCHMEHHBIX OIPOCOB, IIT.
Ha 1000 moTpebureneil ycryr

6) SIIEKTPOHHOM CBA3H Hepes
cets MHTepHerT, mT. Ha 1000
noTpeduTernel yciIyr

B) CHCTEMBI
aBTOMH(GOPMHUPOBAHUS, INT. HA

1000 motpebuTteneit ycayr !

4. MHauBuyaJIbHOCTh
MOJIX0/1a K OTpeOHTeIsIM
YCIIYT JIBFOTHBIX KaTerOpHH,
10 KPUTEPHIO

100

obpaTHas

4.1. KomgecTBo obpameHuii
moTpeduTeneH yciayr
JIBTOTHBIX KaTeTOpHH C
yKa3zaHHEeM Ha
HEYIOBJIETBOPUTEIBHOCTD
KauecTBa MX OOCITY>KHBaHHUS,
mT. Ha 1000 moTpebutenei

yemyr

100

5. OnepaTUBHOCTH
BO3MEIEHHS YOBITKOB
MOTPEOUTENSIM YCIYT IIPH
HECOOMIONEHUH
TepPUTOPUAIIBHON CETeBOU
opraHuzalueii 00513aTenbCTB,
MpexyCMOTPEHHBIX
HOpPMATHUBHBIMH IIPAaBOBBIMU
aKTaMH U JJOrOBOPaMH

B TOM YHCJIC IIO KPUTCPUAM:

5.1. Cpennsis
MPOIOJDKUTEIBHOCTS BPEMEHH
Ha NIPUHATUE
TEpPUTOPHANIBHOU CETEBOM
OpraHu3aIey Mep 1o
BO3MEIIEHHIO ITOTPEOHTEITIO
yCIyT yOBITKOB, MECSLIEB

100

obpartHas




ToaroToBIeHO ¢ Hemonb3oBarueM cuctemsl KoncymsrantILitoc
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5.2. Tons notpebutenei
YCIIYT, TOJTyYMBLIMX
BO3MEIIEHHE YOBITKOB,
BO3HHKIIHX B Pe3yJIbTaTe
HEUCTIOJTHEHUS
(HeHa/JIeXKAIIero UCIIOHEH )
TEepPUTOPHAIIBHOM CETEBOM
OpraHu3alieH CBOUX
0053aTeNBCTB, OT YHCIa
noTpeduTeseH, B IOJIB3Y
KOTOPBIX OBLIO BEIHECEHO
cyaebHOe pelIeHHe, WK
BO3MeIeHHe 6p1I0
NPOKM3BECHO BO BHECYAEOHOM
MOps/IKe, IPOIIEHTOB

0 100

npsaMas 2

6. HIToro no HHAUKATOPY
pe3yAbTaTUBHOCTE 0OpaTHOH
CBSI3H

I'naBHBIA S3HEPIETHK

M.IO. Cypkos

Pl Il

JomkHOCTE

©.H.0.

Chb

1 ~ .
PacyeT MpOM3BONMTCS TPH HATWYMKM B TEPPUTOPHANBHOM ceTeBoli oprammsampu Cucremsbl aBTOUH(OPMUPOBAHHA

(ronocosast, CMC u ApyruM croco6om).




TIOArOTOBNEHO C MCIONMb30BanueM cucTeMsl KoncyabsranTILmoc

®opma 3.1 - OTyeTHBIC JaHHbBIE O 3HAYCHUM [I0KA3aTesIs Ka4ecTBa

paccMOTpEeHHS 3asIBOK Ha TEXHOJIOTMYECKOE IIPUCOETUHEHHUE K CETH B IEPHOJ
2020r

AOQ "Cagackxumiuiact"

HarnMeHOBaH¥E 3JIEKTPOCETERBOM Opranu3aiuy (ToApasneneHmsy/ Gimana)

ITokazarens Yucio, mr.
1 2
Yucito 3a1BOK HA TEXHOJOTHYECKOe MPUCOSAUHEHNE K CETH, NIOAAHHBIX B 0

COOTBETCTBHHM C TpeOOBaHMSIMH HOPMATHBHBIX IIPaBOBBIX AaKTOB, IIO
KOTOPBIM CETeBOM OpraHu3alldedl B COOTBETCTBYIOIIMM pacyeTHBIA
[EpHOJ]  HampaBlieH MPOEeKT Joroopa 00  OCYIIECTBICHHH
TEXHOJIOTHYIECKOr0 IPUCOSIUHEHHUS 3asBUTeNeH K CETH, IIT. (N sams 1rp)

Yucino 3agBOK Ha TEXHOJIOTHUIECKOE IPUCOSAUHEHHUE K CETH, OJaHHbIX B 0
COOTBETCTBHHM C TpeOOBaHWSMHA HOPMAaTUBHBIX IIPaBOBBIX aKIOB, IIO
KOTOpBIM CETEeBOM OpraHu3alliedl B COOTBETCTBYIOIIMM pacyeTHBIA
[EepHOJ  HAmpaBieH MPOEKT Joroopa 00  OCYIIECTBICHHH
TEXHOJIOTHYECKOTO NPUCOSAMHEHHs 3asSBUTENECH K CETH C HapyIIEHHUEM

YCTAaHOBJIEHHBIX CPOKOB €r0 HanpasieHus, mt. (N, ),

ITokazarenr KauecTBa pPAacCMOTPEHHS 3asBOK Ha TEXHOJIOTHYECKOE 1
npucoenusenne K CeTH ([l 1mp)

I'maBHBI SHEpreTHK M.IO. Cypxos



TToaroTosneHo ¢ Hcnons3osanueM cucteMsl KoncyastanrILiroc

®opma 3.3 - OTyeTHBIE JaHHBIE O 3HAUSHUH IT0Ka3aTellsd COOMOAEHHIA aHTHMOHOIIOIBHOTO
3aKOHOJATEIIHCTBA TP TEXHOJIOTUIECKOM IIPHCOECTUHEHNHI
3asgBUTENIEH K DJICKTPHYSCKHAM CETSIM CETEBON OPraHM3al[iuH, B IIEPHO 2020

AQO "CagacxxuminiacT"

HauMeHOBaHHE 3JIEKTPOCETEBOM OpraHm3anuy (TIoApa3aeNIeHIL/ Qurana)

ITokazaTens 3HaueHue
1 2

Yuciao BCTYNMUBIIHX B 3aKOHHYIO CHJIY PEIISHHH aHTUMOHOIIOJIBHOIO Uucro, mrT.
oprana W (W) cyga o0 YCTaHOBJICHHWM HapylIeHWH CeTeBOH 0

opraHuzanieldi TpeOOBaHWI AHTHMOHOIOJIBHOIO 3aKOHOAATENILCTBA
Poccuiickoit  ®enmepanuu B 4aCTH  OKa3aHMs  YCIyr IO
TEXHOJIOTHYECKOMY  IPUCOCOMHEHHIO B  COOTBETCTBYIOIIEM
pacyeTHOM neprone, mT. (N 1)

06Luee YHCIIO 3asBOK HA TEXHOJIOTHYECCKOE IPHUCOCIUHCHHUE K CCTH, KOJ’II/I‘-ICCTBO, JCCATKH IIT.

[OJAaHHBIX 3asSBHTEISIMH B COOTBETCTBYIOIIMN pPacUETHBIN NEpHOL, (6e3 oxpyTIeHH:)
necaTKH WT. (Nous rrp) 0
ITokaszatesn cOOMIOIEHIS aHTUMOHOIIOJIFHOIO 3aKOHOAATENbCTBA IPH 1

TEXHOJIOTHYECKOM TPHCOCIUHCHUN 3asSBUTENECH K 3IEKTPUYECKUM
ceTsam ceTeoit opranusaiyh (I, 1p)

I'maBHBIH 5HEPreTHK : M.JO. Cypxos



llokazaTenm ypOBHA HaOeXHOCTM M YPOBHA KadecTBa
OKa3blBaeMEIX YCJIyT CEeTEeBOM OpTaHM3almm
AO0 «CasgHCKXMMILIIACT»

MokasaTenb N dopmynbl (NyHKTa) 3HadeHue
METOANYECKUX YKa3aHUM

lNokasaTtens cpeaHe NPOAOMKUTENBHOCTY NpeKpaLLeHuit 1 0

nepeayu anekrpuyeckon sHeprum (I,)

O6bem HenoOTNYLUEHHOI anekTpuYeckoi aHepru (Mens) 4 0

MNMokasaTtenb cpefHei NPoAOIKUTENBHOCTY NPeKpaLLeHuii 2 0

nepenayv aneKkTpuyeckoin aHeprum Ha Touky noctaBky (Msxiqi)

MNMokasaTenb cpepHel 4acToTbl NpeKpalleHuil nepegayn 3 0

3NEKTPUYECKO aHeprun Ha TouKy noctaekm (Msair)

lMokasaTenb ypoOBHSI Ka4ecTBa OCYLLECTBNSAEMOro 7 vnu 12 1

TexHonoruyeckoro npucoeaunHeHns (M)

MNokasaTenb ypoBHsi kayecTea obcnyxuBaHus notpebuTenei 11 0,8975

ycnyr TepputopuarnbHbiMu ceTeBbiMu opraHmsaumsamm (Mqq)

MnaHoBoe 3Ha4yeHune nokasatens M, M, MyHkT 4.1 meToanyeckux | 0,8975
yKasaHuit

lnaHoBoe 3HaueHue nokasatens My, I'l"“mp MyHkT 4.1 MmeTognyeckux |0,8975
yKasaHui

MnaHoBoe 3HayeHmne nokasarens Myeo, MM reo MMyHKT 4.1 meToguyeckux | 0,8975
yKasaHui

MnaHoBoe 3HaueHue nokasatens Mens, M ens MMyHKkT 4.1 MeTOOUYECKUX |-
yKasaHui

MnaHoBoe 3HaveHue nokasatens Meag, M saidi [MyHKT 4.2 METOANYECKUX |-
yKasaHui

MnaHoBoe 3HayeHue nokasatens My, M sai [MyHKT 4.2 MeTOAUYECKUX |-
yKasaHui

OueHKa JOCTWKEHUS NoKasaTesnsl YPOBHS HaAeXHOCTH [MyHKT 5 MmeTOaMYECKMX

okasblBaeMblIX ycnyr, Kya, yKasaHuit

OleHKa JOCTUXEHMS MOKasaTensl YpoBHS HaAeXHOCTH [MyHkT 5 meTognyeckux |0

okasbiBaeMbIX ycryr, Ky yKasaHui

OueHka JOCTMXEHMS NOKa3aTens YpOBHS HaAeXHOCTH [MyHkT 5 MeTOQUYECKUX |-

okasblBaeMbIX yenyr, Ko yKasaHui

OueHka JOCTMKEHUS NOKa3aTens ypoBHS kayecTea [MyHKT 5 MeTOAMYECKMX

oKasblBaeMbIX yenyr, Ky (Opranusauum no ynpaeneHuio yKasaHui

e0MHO HauWoHanbHOM (0BLLEepOCCUINCKOIt) aneKkTpuYeckoi

CeTbl0)

OueHka JOCTUXKEHUS NOKa3aTessl ypOBHS KavyecTea MyHkT 5 meTognyeckux |0

oKasblBaeMblIX ycnyr, Kyt (4N TeppuTOpUanbHOi ceTeBo yKasaHui

opraHusauun)

OueHKa JOCTWKEHWS NoKa3aTessl YPOBHS KayecTBa MyHkT 5 MmeToanyeckux |0

oKkasblBaeMbIx ycnyr, Kqyo (AN TepputopuanbHoli ceTeBoi yKasaHui

opraHusauum)

OueHka JOCTYKEHUA NoKasaTens YpoBHA KayecTsa MyHKT 5 MeTOAMYECKUX |-

OKasblBaeMbIx yenyr, Kys (AN TeppUtopuansHoii ceTeBoi yKasaHui

opraHusauun)

I'J1aBHBEDT SHEPITETUK M.0. Cypkos
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0606ImeHHBII [IoKaz3aTeslb YPOBHSA HAaIEXHOCTU
¥ KadecTBa OKAa3BIBAEMBIX YCIYT

AO «CasgHCKXMMILIIACT»

HanMeHOBaHMe CeTeBOM opranmMsaumu (nompasmpesenusa/dunmana)

lMokasartenb N nyHkTa 3HayeHue
METOANYECKMX
ykasaHui
1. OLeHKa [OCTUKEHUA nokasarTens NyHKT 5 [ns opraHu3auuu No ynpaeneHulo eaunHoi
YPOBHSI HAAEXHOCTU OKa3blBaeMbIX HaLUMWOHarneHoM (oBLyepoccuiickont)
yenyr, Kuag 3MIEKTPUYECKON CETbI0 U TeppuTOopUarnbHOM
CETEBOW opraHusaLuum
2. OUeHKa JOCTWKEeHUs noKkasarens MyHkT 5 [ns TeppuTOopMansHoOi ceTesoi
YPOBHS HAOEeXHOCTU OKa3blBaEMbIX opraHusauumu
yenyr, Kuaa 0
3. OueHKa [OoCTUXKEeHUA nokasaTens MMyHKT 5 [ns TeppuTOopUanbHoO CeTeBoi
YPOBHSI HAAEXXHOCTU OKa3blBaeMbIX opraHusauum
yenyr, Kuagz
4. OueHka fOoCTUXEHUS nokasaTens MyHKT 5 [1ns opraH13auuy no ynpasrieHunio eanHoi
YPOBHS HAAEXHOCTU OKa3blBaeMbIX HaLMoHanbHoM (06LLEepOCCUIACKOIA)
yenyr, Keay 3NEKTPUYECKON CETbIO U TEPPUTOPUENBHO
CETeBOW opraHu3auum
5. OueHKa JOCTUXEeHUSA nokasaTens MMyHKT 5 [ns TeppuTopuansHoi ceTesoi
YPOBHS1 HAAEXHOCTN OKa3biBaEMbIX opraHusaumm
ycnyr, KKaq1 0
6. OLeHKa JOCTMKEHUA NoKasaTens MMyHKT 5 [lna TeppuTOpManbHoW ceTeBoi
YPOBHS1 HAAEXHOCTU OKa3blBaeMbIX opraHusauumu
yenyr, Keaw 0
7. OueHka JOCTWXKEHUS noKkasaTterns MyHKT 5 [ns TeppuTOpUansHO ceTeBOw
YPOBHSA HaAEXHOCTM OKa3blBaeMbIX opraHusaunu
YCJ'IyI', KKaqS
8. OBOOLLUEHHBIV NOoKa3aTenb YPOBHSA [MyHKT 5 0
HafeXHOCTU 1 Ka4yecTBa
okasblBaeMblx ycnyr, Kis
TJIaBHBED DHEPTEeTUK M.I0. CypkoB ///\\\Q
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VHIVKaTUBHBEDL I[IOKa3aTeslb YPOBHSA HaIeXHOCTU
OKa3BIBAEMBIX YCJYT IJIS TEPPUTOPMAJIBHEIX CEeTEBEX OpTraHM3auuM
¥ opTraHM3alMel 10 yIPaBJIeHMIO €IOVMHOM HalMOHAaJIbLHOM
(oBmEPOCCUMICKOM) 3JIEKTPUUYECKOM CETBhI, UYeM IOJIIOCPOYHBIL
nepmuon perynupoBaHus Hauancs no 2020 roma

A0 «CasgHCKXVMILIIACT»

HaumeHoBaHue cocTaBnstoLeli nokasarerns MeTop onpepeneHuns
N n/n
1
MakcumarnbHoe 3a pacyeTHbI nepuos
perynupoBaHu1s YUCIO TOYEK NMOCTaBKU 10
CeTeBOM opraHm3aumu, LWT., B TOM YuUcne B
pa3buske No ypoBHSM HanpPsiKEeHUS:
1.1 BH (110 kB u Bbilwe), WT. 0
1.2 CH-1 (35 kB), wr. 2
1.3 CH-2 (6 - 20 kB), wr. 5
14 HH (o 1 kB), wr. 3

CpeaHsas npoaoIKUTENbHOCTb
2 npekpaLleHns nepenadn snekTpu4eckon 0
3Heprum Ha Touky noctaBkm (Msaqi), Yac.

CpepgHsas YacToTa npekpaLleHuin nepegayn
3 3NEeKTPUYECKOA SHEPIUU Ha TOYKY MOCTaBKU 0
(nsaiﬁ), LuT.

Cpep.H;m NPOAOIIKUTENIbHOCTb

npexkpaLieHna nepenadu 3ﬂeKTpVI‘-IeCKOI7I 0

SHEpruu npu nposeaeHnn PEMOHTHbIX pa60T
(”saidi): vac.

CpepHsis YacToTa npekpalleHuin nepegaym
5 3NEKTPUYECKON 3HEpruv npu nposeseHnm 0
peMOHTHbIX paboT (Msai), LUT.

T'JIaBHBDII BHEPTETUK M.I0.
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