MadopManys 3HaYCHH HEIUKATOPa HHPOPMATHBHOCTH

AOQ "Casgacxxuminiact"

HanMeHOBaHNE TEPPUTOPHAILHOM CETEBOH OpraHu3aiy
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1. BO3MO>XXHOCTE JIMYHOTO
IpyuemMa 3asiBUTEIIeH U
notpeburenei ycayr
YIIOJTHOMOYEHHBIMU
JOJKHOCTHBIMH JIULIAMH
TEPPUTOPHUATIEHOM CETeBOM
OpraHu3alliy - BCEro

B TOM HHCJI€ 11O KPUTEPAM:

1.1. KonmgecTBo
CTPYKTYPHBIX IOIpPAa3ICIeHHI
1o paboTe ¢ 3aIBUTEIIMHU U
IOTPEeOUTEIIMHU YCITYT B
[IPOLIEHTHOM OTHOIIEHHUH K
o0IIeMy KOJIHYECTBY
CTPYKTYPHBIX HOApPAa3IeICHIM

25 25

100

rpsiMast

1.2. KomugectBo
YTBEPKICHHBIX
TEPPHUTOPUAIBHOHN CETeBOMH
Opra”u3anuei B
YCTaHOBJICHHOM HOPSIKE
OpraHM3aIOHHO-
pacropsIUTENBHBIX
JOKYMEHTOB II0 BOIIpOCaM
paboTsI C 3asABUTENAME K
[OTPEeOUTEIIMU
YCIIYT - BCEro, IIT.

100

npsiMast

B TOM YHCJIC:

a) pernaMeHTHl OKa3aHus yCIIyT
M PacCMOTPEHUS 0OpameHuit
3asgBUTeNIeH U noTpedureneii
YCIIyT, IIT.

6) HaMYue HOJIO0XKEHHS O
JEATENBHOCTH CTPYKTYPHOIO
oapasaesIeHys Mo pabdote ¢
3asBUTEILIMU K
OTPEOHUTEISIMH YCIIyT
(mammyue - 1,

OTCyTCTBHUE - 0), IIT.

100

B) JOJDKHOCTHBIE HHCTPYKITMH
COTpYIHHKOB,
00CITy>KHBAIOIIMX 3asBUTeEH
M noTpedureneif yeiIyr, mT.

100




TToAroToBIEHO ¢ Hemonb3osanueM cucTeMsl KoncymsranTILroc

1 2 3 4 5 6

I') YTBEPXKACHHBIE
TEPPUTOPUAIIEHON CETEBOM
opra"u3alueii B
YCTaHOBJIEHHOM IOPAAKE 2 2 100 - -
(bOpPMEI OTYETHOCTH O paboTe
C 3aBUTEIISIMU U
IOTPEOUTENSIMA YCIIYT, IIT.

2. Haymgue TenepoHHOU CBSI3U
IUTs obpatneHuii motpedurenei
YCIIYT K YIOJHOMOYEHHBIM 5
JTOJKHOCTHBIM JIMIIAM
TEpPUTOPUATHHON CETEBOM
OpraHu3aIiH

B TOM YHCJIE IO KPUTCPHUAM:

2.1. Hanuune equHoro
TesiepOHHOTO0 HOMEpa IS
npuema obpameHui 1 1 100 npsmast 2
notpeduTenei ycuyr
(maumraue - 1, orcyrcTBHE - 0)

2.2. Hanuaue
HMH(}OPMalOHHO-CIIPAaBOYHOM
CHUCTEMBI JJI1 aBTOMAaTU3alliu
00paboTku obpameHuit 1 1 100 npsMas 2
rotpebureneii ycuyr,
MMOCTYIHUBIIHX 10 TeNehony
(Hamuuwe - 1, orcyTcTBHE - 0)

2.3. Hanmuaue cucTeMbl
aBTOMH(OPMUPOBAHUS
notpeburesei yciyr 1o
TenedoHy, IpeIHa3HaYeHHOH 1 1 100 npsaMas 2
IUTS JOBEIEHUS IO HUX
TUTIOBOM MHpOPMaLUU
(mamyue - 1, orcyTcTBHE - 0)

3. Hanuyue B cety THTEpHET
caiTa TEppUTOPUATILHOM
CETEeBOU OpraHHU3aIiH C
BO3MOXKHOCTEIO OOMeHa
uHpOpManyeii ¢ 1 1 100 npsmas 2
TMOTPEOUTEIIMU

YCIIyT IIOCPENICTBOM
SJIEKTPOHHOU MOYTHI
(mamaue - 1, orcyrcTBuE - 0)




TToArOTOBIEHO ¢ McTonb30sanneM cucTeMsl KoncymprantILmoc

1 2 3 4 5 6

4. IIpoeneHue MepONIPUITUR
10 JOBEIEHUIO IO CBEICHUA
noTpebuTeneit ycuyr
HE00X0UMOM HHPOpPMALIIH,
B TOM 9YFHCJIE IIyTEM €€
pa3MelleHus B CeTH 1 1 100 npsaMas 2
Hntepret, Ha OyMaxHBIX
HOCHUTEIISIX WIK UHBIMH
JMOCTYIHBIMH CIIOCO0aMU
(mpoBenenue - 1,
otcyTcTBUE - 0)

5. IlpocroTa U JOCTYIIHOCTH
CXeMBI 00>KaT0BaHUS
MOTPEOUTEAMHU YCITYT
JCUCTBUM HOJKHOCTHBIX JIMLL
TEPPUTOPUATIEHON CETEBOH
OpraHu3aliiy, 110 KPUTEPHIO

- - oOpaTHas 2

5.1. Obmee KOIHIECTBO
obpameHnuii moTpeduTeneit
YCIIYT O IPOBEICHUHN
KOHCYJIbTAIHii TI0 TIOPSIKY
obxxanmoBaHus neiicTBui
(6e3neticTBuA)
TEPPUTOPUATLHOM CETEBOM
OpraHu3alMy B XOJIe
HCTIOJTHEHHS CBOMX (DYHKIHI,
MIPOLIEHTOB OT 00IIEro
KOJIMYECTBA MOCTYITUBLINX
oOparmeHuit

0 0 100 2

6. CtenieHp IOJIHOTEL,
aKTYaIbHOCTH U
JIOCTOBEPHOCTHU
NpeOCTaBIIEMON
MTOTPEOUTEAM YCIIYT
HH(OPMAIIUMU O AeATEIEHOCTH
TEpPUTOPUAIIBHOM CETEBOU
OpraHU3alliH - BCETO

B TOM YHCJIC IO KPUTEPUAM:

6.1. Ob1ee KOTUIECTBO
oOpaieHuii noTpeduTenei
YCIIYT O MPOBEIECHUH
KOHCYJIbTALlM{ 110 BOIIPOCaM
eI TEIFHOCTH 100 100 100 obOpatHas 2
TEPPUTOPUATIBLHOM CETEBOM
OpraHu3aIyy, NPOIeHTOB OT
00IIero KoJIu4ecTra
[IOCTYNMBIIKX 0OparmeHuit




IToAroTOBNEHO ¢ Hemons3osanueM cuctemsl Koncymrantllmoc

1

6.2. KonudecTBo 0OparieHui
noTpebuTeneit yciayr ¢
yKa3aHWeM Ha OTCYTCTBHE
HeoOx0auMOoN HHPOpMaLH,
KOTOpas JO0JDKHA OBITH
pacKphITa TEPPUTOPHATHLHOM
CeTeBOM OpraHM3alMei B
COOTBETCTBHH C
HOPMATHUBHBIMYU NIPABOBEIMU
aKTaMH, IPOLICHTOB OT 00IIEro
KOJIAYECTBA IMOCTYMBIIMX
obpareHuit

0 100

obpaTHas

7. Toro no uHAUKATOpPy
UH(POPMaTUBHOCTH

['maBHBIN SHEPreTHUK

Hedenres B.A.

JomKHOCTE

©.1.0.

ITommuce




TToaroToBNEHO C HCIIONB30BAHHUEM CHCTEMBL KOHCyJ‘lBTaHTHJ‘l}OC

I/IH(l)OpMaIII/Iﬂ 3HAYCHU HHIUKATOpa UCIIOJTHUTCIIBHOCTH

AQO "Cagackxumniact"

HanMmenoBaHue TeppUTOPHATBHOM CETEBOM OpraHM3alyy

ITapameTp (moka3aTens),
XapaKTepU3yOIUH
UHIUKATOP

3HayeHue

¢dakTu- | mIaHOBOE
YecKoe an

(@)

@ /I1x 100,
%

3aBUCHUMOCTE

OUeHOYHBIH
oait

1

2 3

1. CobmroieHre CPOKOB 10
MpoIeypaM B3auMOICHCTBU
C MOTPEOUTEISIMHU YCIYT
(3assBUTENISIMH) - BCETO

0,5

B TOM YHCJIE 10 KPUTEPUAM:

1.1. Cpennee Bpems,
3aTpavyeHHOE TEPPUTOPHAIIEHOM
CETEeBOM OpraHM3aIyei Ha
HaIlpaBJIeHHE ITPOEKTa
JIOTOBOpa OKa3aHUs YCIIyT 0
nepefave JEeKTPUIeCKOM
SHEPrUH IOTPEOUTENIO YCIYT
(zasBUTEINIO), MHEH

15 15

100

obpatHas

0,5

1.2. Cpenuee Bpems,
HeoO0XxoauMmoe s
000pyIOBaHUS TOYKU MOCTABKH
npudopaMu ydeTa ¢ MOMEHTA
TIOJIaYH 3asIBIICHMS
OTpeOUTENEeM YCIIYT:

100

obOpaTHas

0,5

a) Uil pU3HYecKux I,
BKJIIOYAst MHIUBUAYATBHBIX
npeanpuHUMaTenei, u
IOPUANYECKUX JIULI -
CyOBEKTOB MaJIOTO M CPEIHETO
IpeaIpUHUMATENBCTBA, THEH

100

0) IIA OCTATIBHBIX
notpebureneit yenyr, aHei

15 15

100

1.3. KonugecTro cityyaes
0TKa3a OT 3aKITIOYSHUS U
CIIy4aeB pacTOPIKCHUS
noTpedureneM yCiyr
JIOTOBOPOB OKAa3aHHUS yCIIYT
IO Iepenaye MeKTPUIeCcKOit
SHEPIHUH, IPOLIEHTOB OT
001Iero KOJIUYECTBa
3aKJTFOYeHHBIX
TEPPUTOPHATILHON CETEBOM
OpraHu3anyeii JOroBOPOB C
MOTPEOUTENISIMH YCIIyT
(3asBUTEISIMH), KpOME
bU3HYECKUX JTHIT

obparHas

0,5




TToAroToBIEHO ¢ Hcrons3osanueM cucTeMsl KoncymrantILiroc

1 2 3 4 5 6

2. CobnroneHue TpeOOBaHUMI
HOPMATHUBHEBIX [TPABOBBIX aKTOB
Poccuiickoii denepaiuy 1o 100 0.5
MOJUIEP>KaHUIO KaueCcTBa
3JIEKTPUYECKOM SHEPIUH, 110
KpUTEPHIO

2.1. KonugectBo oOpameHuit
MOTpeOuTeNeH YCIyT C
yKasaHHEM Ha HeHaJyIexaliee
Ka4eCTBO AJIEKTPUIECKON 0 0 100 obOpaTHas 0,5
SHEPTHUH, IPOLIEHTOB OT
o0urero xoauyecTna
MOCTYMHUBIIUX 00palieHui

3. Hamuuue B3auMoOgeACTBHUS
C MOTPEOUTENSIMU YCIYT IPH
BBIBOZIE OOOpYIOBaHMS B - - - - 0,5
PEMOHT U (WIN) U3
SKCIUTyaTaluu

B TOM YHCJIC ITO KPUTCPUAM:

3.1. Hanuaue (0TCyTCTBUE)
YCTaHOBJIEHHOH NPOLIENY PBI
COIJIACOBAHUA C
MIOTpeOUTEISIMU YCITyT
rpaduKoB BEIBOIA 1 1 100 npsmast 0,5
3JIEKTPOCETEBOTO
000pyIOBaHHs B PEMOHT U
(unu) U3 SKCIUTyaTaluu
(mamuuue - 1, orcytcTBUHE - 0)

3.2. KommaecTBo 0OpameHuit
rotTpedurese yciyr ¢
yKa3aHHEeM Ha HeCOrjlacue
BBEJIEHHUS NpeIIaraeMbIX
TEPPUTOPUATILHOM CETEBOM
opraHuzarueit rpahuxkon
BBIBOJIA 3JIEKTPOCETEBOIO 0 0 100 oOpaTHas 0,5
000pyIOBaHUs B PEMOHT U
(unu) U3 SKCIUTyaTaluu,
MPOLIEHTOB OT 00IIEro
KOJIMYECTBA MOCTYITUBIIIX
obpameHuii, Kpome
(bU3UYECKUX JTHI]

4. CobmroneHue TpeOOBaHMIA
HOPMATHUBHBIX TPABOBBIX
aKTOB ITO 3alIKUTe
MEePCOHANBHBIX TAHHBIX
norpedureneit yciayr
(3asBUTENEH), [T0 KPUTEPHIO

oOparHas 0,2




TloaroTosneHo ¢ ucnons3oBanueM cuctemsl KoncymsrantlLmoc
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4.1. KonugectBo oOpanieHuit
notpebureneii yciyr
(3asBuTeneit) ¢ ykazaHueM Ha
HENPaBOMEPHOCTH
HCIIOJIB30BaHMs IEPCOHATBHBIX 0 0 100 0,2
JaHHBIX TOTPeOUTeIeH YCayr
(3assBUTEINCH), IPOLIEHTOB OT
001Iero KOJMMYeCcTBa
NOCTYNUBIIMX 0OpameHuit

5. Utoro o uHOMKAaTOpY

- 0,425
HUCITIOJTHUTCJIIEHOCTH

I'1aBHEIN 5HEPreTUK Hedenpes B.A.

JOMKHOCTE ®.1.0. Tlonmice




TToArOTOBIEHO ¢ McTonb30BanueM cuctemsl KoncymsrantILmoc

Hudopmarys 3HaYEHHU HHIUKATOPA

pe3yIBTaTUBHOCTH OOPATHOM CBS3U

AQ "Casackxuminiact"

HauMeHOBaHUEe TEPPUTOPHATLHOM CETEBOH OpraHu3ali

ITapameTp (TOKa3aTels),
XapaKTePHU3YIOIIUA
WHIUKATOP

3HayeHue

(bakTy- | IUIAHOBOE
YecKoe Imn

(@)

@ /11x 100,
%

3aBUCHUMOCTbD

O1eHOYHBIH
oaim

1

2 3

1. Haimmume cTpyKTypHOIO
noipa3ieeHus
TEPPUTOPUATIBHOM CETEBOM
OpraHu3aIyH 110
paccMOTpeHHUI0, 00paboTKe U
TIPUHSATHIO MEP T10
obpameHusM noTpedureneit
yeyr (Hanmayue - 1,
otcytcTBUE - 0)

100

npsMast

2. CTeneHpb yOOBIETBOPEHU
obpanieHuit moTpeduTenei

ycIyT

B TOM YHCJIE IIO KPUTCPHUAM!

2.1. Ob1ee KOIHMIECTBO
obpanienuii motpeduTenei
YCIIYT C YKa3aHHEM Ha
HeHaJjIexalee KayecTBO
YCIIYT IO mepenaye
ANEKTPUYECKON SHEPTUH U
o0cIyKuBaHME, MTPOLIEHTOB OT
001Iero KoJim4ecTBa
MIOCTYMHBIINX OOpalieHuit

100

obparHas

2.2. Konu4ecTBO NPUHATHIX
Mep TI0 pe3yJibTaTaM
paccMOTpeHHs 0OparIeHui
moTpebuTeneit yciyr ¢
yKa3zaHHEeM Ha HeHaylexariee
Ka4ecTBO YCIYT IO mepeaade
SIIEKTPUYECKOM SHEPTUH U
00CITy>KUBaHKE, IPOLIEHTOB OT
00IIero KOJIMdecTBa
MOCTYNUBIIHNX 0OpameHuA

100

IpsiMast




TloaroToBneHO ¢ HCHOMB30BAHHEM CHCTEMBI Koucynm‘m-rrl'lmoc

1 2 3 4 5 6

2.3. KonuuaectBo
obpareHuii, CBA3aHHBIX C
HEYIOBJIETBOPEHHOCTHIO
[IPUHATEIMH MEpaMH,
yKa3aHHBIMH B II. 2.2
HacTosel GopMEl,
MOCTYIUBIIUX OT
roTpedureneil yciayr 0 0 100 obpartHas -
B Teuenue 30 pabounx nHEH
IIOCJIe 3aBEPIUEHUA
MEpOIPUATHH, YKa3aHHBIX
B IL. 2.2 HacTosme# Gopmsl,
IIPOLIEHTOB OT O0IIETo
KOJIMYECTBA ITOCTYITUBIIHNX
obpameHui

2.4. KonudecTBo 0OpanieHui
noTpedurenel ycayr ¢
yKa3aHueM Ha HeHaJIexKallee
KauyeCTBO yCIyT, OKa3bIBAEMBIX
TEPPUTOPUATIEHON CETEBOM
OpraHu3anyeid, NoCTYMUBIINX
B COOTBETCTBYIOIIMI
KOHTPOJIMPYIOIIUI OpraH
HCTIOJTHUTENHHOM BIACTH,
MIPOIIEHTOB OT OOIIEro
KOJIMYECTBA NOCTYNHUBIINX
oOpaieHuit

0 0 100 obOparHas 2

2.5. Konu4ecTBO OT3BIBOB M
NPEIJIOKEHUM 110 BOIIPOCaM
JIesITeNIBHOCTH
TEPPUTOPUATILHOM CETEBOM
OpraHM3alMHy, NOCTYUBIIHNX 0 0 100 npsMas 2
yepe3 0OpaTHYIO CBA3b, B
MPOIEHTaX OT 00IEero
KOJIMYECTBA IOCTYIHMBIINX
obparnieHui

2.6. KonnuecTBo
pealn30BaHHBIX U3MEHEHHH B
JeATENILHOCTH OpraHU3aIiH,
HAIIPaBJICHHBIX HA MOBHIICHHIE
Ka4ecTBa 0OCITyKMBaHUS
oTpeduTeNeH yCiIyT, MIT.

0 0 100 npsaMas 2

3. OnepaTUBHOCTB
pearupoBaHus Ha 0OpalieHus - - - - 2
noTpebuTeneH yciyr - BCero

B TOM YHCJIE IO KPUTEPHUAM:

3.1. Cpenusis
MIPOJIOJDKUTENFHOCTh BpEMEHU
MIPUHATHA MEP IO pe3yJibTaTaM 2 2 100 obparHas 2
oOpamieHus moTpeduTens
YCIIyT, THEU




ToaroToseHo ¢ uenonb3osanueM cuctemsl KoncymsrantILroc

1

3.2. B3aumojencTaue
TepPUTOPUATIBHOH CETEBOM
OpraHM3aIyy ¢
MOTPEOUTEIMH YCIIyT
C LEJBIO MOIyIeHHS
rHGOpMAaIIUU O Ka4yeCTBe
00CTyXHBaHMS,
pean30BaHHOE IIOCPEACTBOM:

npsMas

a) MACBMEHHBIX OIPOCOB, IIT.
za 1000 moTpebuteneit yciyr

©) SJIEKTPOHHOM CBSI3U Uepe3
cetb MHTEepHET, 1uT. Ha 1000
noTpeduTeneit yciayr

B) CUCTEMBI
aBTOMH()OPMHPOBaHMS, IIT. HA

1000 moTpeduTenet ycayr !

4. UspuBuayalbHOCTh
MOIX0/a K NOTPEOHUTEIIM
YCIIYT JIBTOTHBIX KaTeropuii,
10 KPUTEPHIO

100

obparHas

4.1. KonugectBo oOpamieHuit
noTpedureneit yciyr
JIBIOTHBIX KaTErOpUM C
yKa3zaHHeM Ha
HEYIOBJIETBOPUTEIHHOCTD
Ka4yecTBa UX 00CITy)KUBaHU,
wT. Ha 1000 motpebuteneit

- ycIyr

100

5. OnepaTUBHOCTH
BO3MELIEHUS YOBITKOB
NOTPEOHUTENSIM YCIyT IIpU
HeCOOIIOIeHUN
TEPPUTOPUATBHOM ceTeBOM
opraHu3anpeil 00s3aTebCTB,
IIPETy CMOTPEHHBIX
HOPMAaTVBHBIMY IIPABOBEIMU
aKTaMH U JOTOBOpaMU

B TOM YHCJIC IO KPUTCPUAM:

5.1. Cpennss
MPOIOJDKUTENFHOCTE BPEMEHU
Ha IIPUHSITHE
TEPPUTOPUATILHON CETEBOM
OpraHusalueil Mep 1o
BO3MEILEHUIO NOTPEOUTEIIO
YCIIYT YOBITKOB, MECSIIEB

100

obOpaTHas




TToAroToBaeHO C HCIOJIB30BAHHEM CHCTEMBL Koncynb'ram"l'lmoc

1 2 3 4 5 6

5.2. Tons notpebureneit
YCITYT, TTOJTY YMBIIIX
BO3MEIICHHE YOBITKOB,
BO3HHUKIIUX B pe3yIbTaTe
HEUCTIOTHEHHUS
(HeHaUIeKaIero UCIIOIHEHNU)
TEPPUTOPUATBHOH CETEBOH
opraHuzanyeil CBoux 0 0 100 mpsiMast 2
00513aTeJILCTB, OT YHCHa

norpedurenei, B MOIB3Y
KOTOPBIX OBUIO BBIHECEHO
cynebHOe peleHue, WK
BO3MelleHue OBUIO
MIPOM3BEIEHO BO BHECYAEOHOM
MOPSAIKE, TPOIIEHTOB

6. Toro o uHOUKaTopy

pe3yIbTATUBHOCTE OOPaTHOM - - - - 2
CBS3H
['1aBHBIA SHEPIETHK B.A. Hedbennen
JIOJDKHOCTH @.1.0. TToamuice

1 s s
Pacuer NpOM3BOAMICS NP HATMYMM B TEDPUTOPHAIBHOM CeTeBOi oprammsamuu CHCTEMBI aBTOMH(OPMHDOBAHMS
(romocosas, CMC u IpyriM crocooom).




TToAroTOBIIEHO C UCNOJIBE30BAHHEM CHCTEMBI Koucy.nb'ram*l'lmoc

OTyeTHBIC JaHHBIE I pacdeTra 3Ha4CHHUA II0Ka3aTel KadeCTBa

PacCMOTpPEHHS 3as5BOK Ha TEXHOIOTHYECKOE MPUCOSTUHEHHE K CETH B IIEPHO
2016r

AQ "Cagackxumiuiact"

HamMeHOBaHHE 3EKTPOCETEBOM OpraHm3aiyy (IIoApa3eIeHns/ puimana)

ITokazarens Yucito, IT.
1 2
Yucio 3a4BOK Ha TEXHOJIIOTHYECKOE MPUCOEANMHEHNE K CETH, ITOJaHHBIX B 0

COOTBETCTBHH C TpeOOBAHUSIMH HOPMATHUBHBIX IIPABOBBIX aKTOB, IIO
KOTOPBIM CETeBOM OpraHM3alliedl B COOTBETCTBYIOIIWM pPaCyUETHBIN
MEPHOJ  HANpaBIeH MPOEKT  JOroBopa 00  OCYIIECTBICHHH
TEXHOJIOTMYECKOT0 IPUCOSAMHEHHA 3aBUTeNeH K CeTH, IT. (V 3055 1rp)

Yuco 3asIBOK Ha TEXHOJOTHYECKOE NIPUCOEAUHEHHE K CETH, IIOJAHHBIX B 0
COOTBETCTBHH C TpeOOBAaHUSIMH HOPMAaTHBHBIX IPABOBBIX AaKTOB, IIO
KOTOPEIM CeTEeBOM opraHuzamuell B COOTBETCTBYIOIIMM pacyYeTHHIH
NEpHOI  HANpaBlIeH MPOEKT  JOroBopa 00  OCYINECTBICHHM
TEXHOJIOTMYECKOTO MPUCOSIUHEHN 3asiBUTENIEH K CETH C HApyIIECHHEM

YCTaHOBJEHHBIX CPOKOB €10 HAMpPaBIeHus, WT. (N 5 )

Tloka3aTens KadecTBa pPAacCMOTPEHHUS 3asIBOK Ha TEXHOJOIHMYECKOE 1
npucoeaunenue K CeTH (I 1mp)




TIoAroTOBIIEHO C HCIIOIB30BAHUEM CHCTEMBL Koncynb'rau'rl'[moc

OTtyeTHBIE JaHHEIE 3HAYEHUS ITOKa3aTeNsd Ka4ecTBa
HCIIOJHEHHS JOTOBOPOB 00 OCYIIECTBICHUH TEXHOIOTHIECKOT0 IPUCOSANHCHIUL
3asBUTEJIEN K CETH, B IIEPHOJT 2016

AO "Cagackxummiaact”

HanMeHOBaHze dIeKTPOCETeBol opranu3am (oapasaenenus/Gumana)

TTokazarenp Yucio, IUT.
1 2
Yucno  JOroBOpoB 00  OCYWIECTBIIEHMHA  TEXHOJIOTMYECKOIrO 0

MMPUCOCAUHEHUS 3asgBUTENICH K CETH, HCIIOJTHEHHBIX B
COOTBETCTBYIOIIIEM PpPAcYCTHOM MNEPHOIAE, MO KOTOPBIM HMECCTCA
MO ATIMCAaHHBIA CTOPOHAMH aKT O TEXHOJIOTHYECKOM NPHUCOCIMHCHHH,

IT. (Ncn -mp)

Yucmo  O0roBopoB 00  OCYIIECTBICHHMH  TEXHOJOTHYECKOIO 0
NPUCOETUHEHHsS ~ 3asBUTe]IeM K  CEeTH,  HCIOJHCHHBIX B
COOTBETCTBYIOIIIEM pPAacYeTHOM IEpHOAE, II0 KOTOPBIM HMEeTCs
MOANUCAHHBIA CTOPOHAMHU aKT O TEXHOJIOTMYECKOM IPHCOEIMHEHNUH,
[0 KOTOPBIM MPOW30IUIO HapyIIEHHe YCTAaHOBJIEHHBIX CPOKOB

TEXHOJNOTMYECKOT0 TprcoeuHerns, mT. (N ¢ 1)

Iloka3zarenab KadyecTBa MCIIOJHEHHS IOTOBOPOB 00 OCYINECTBIICHMHU 1
TEXHOJOTHYECKOro prucoequHeHus 3asButeneii K ceTd (I p)




IToAroTOBIEHO ¢ Henonb3oBanueM cuctembl KoncynpranTILmoc

IToxazarenu YPOBHA HAACKHOCTH U YPOBHA Ka4C€CTBA OKa3bIBACMBIX
yCIIyT 9J'IeKTpOC€TeBOfI opranusanuu

Tloxasarens Ne hopmyel 3HayeHue
METOIMYECKIX YKa3aHUHI

Tlokxazarens cpenHen
MIPOIOJKUTEIFHOCTH IPEKPALEHUM
rnepenayy dSIEKTPUIECKON SHEPrun

)

IToxazaTens ypoBHS KayecTBa
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OueHka  [OOCTIDKEHHS  IIOKa3areid 51
L. 5.
YPOBHS HAHEKHOCTH OKa3bIBAEMBIX . 0

METOJIMYECKUX YKa3aHUM
yenyr, Koy

OreHKa JOCTHOKCHUA oKa3aTeird
YPOBHA Ka4y€CTBa OKa3bIBACMBIX YCIIYT,

K. (OpraHuzammu 1mo ymOpaBJICHUIO mm. 5.1
€IUHON HalMOHAJIBHOM METOAUYECKUX YKa3aHUH
(obmepoccuiickoit) JJIEKTPUYECKOM

CEThI0)

OneHka  JOCTIDKEHHMS  IIOKa3aTelis
YPOBH: Ka4yecTBa OKa3bIBAEMBIX YCIYT, . 5.1

N . . 0
Kiay1 (O TEppPUTOPHATBHOM CETEBOM METOIMYECKUX YKa3aHUM
OpraHu3aIim)
OueHka  JOCTIKEHHSI — II0KAa3aTess
YPOBHS KauecTBa OKa3bIBAEMBIX YCIIYT, m. 5.1 0
Kiapy (I TEppPUTOPHANBHON CETEBOM METOIMYECKUX YKa3aHUN

OpraHu3aIlim)




TIOArOTOBIEHO ¢ HCTOMb3oBanueM cuctemsl KoncyasrantILmoc

Nubopmarwst 06001IeHHOr0 IMOKa3aTeld ypOBHS HaCKHOCTH U KadecTBa

OKa3bIBAEMBIX YCIIYT

Ne popmynsl
ITokazarenp METOTUIECKIX 3HayeHHe
yYKa3aHUH
1. Koaddurment 3HAYUMOCTH Jns opraHd3aliy MO YIIPABJIEHHUIO
MOKa3aTeNss  YPOBHA  HaJIeXKHOCTH equHOoN HAITMOHATBEHOM
OKa3bIBaEMBIX YCIIyT, allbda (obmepoccHiickol) 3IEKTPUYECKON
CETBIO:
aneda = 0,75.
Hns  TeppuUTOpHUAIBbHOM  CETEBOM
OpraHH3aryH:
aneda = 0,65
2. Koadoumument 3HAYAMOCTHU Jns opraHMzanuu 1O yIpaBJIeHUIO
TIOKa3aTeNsi  YPOBHA  HAJEXKHOCTH [31171: ()7 HAaIMOHANBHOU
OKa3BIBAEMBIX YCIyT, OeTa (oOmepoccHiickoif) 3IeKTPHIECKOM
CETBIO:
o6era = 0,25
3. Koadodumment 3HAYUMOCTH Jns  TeppuropuasbHOH  ceTeBOM
IoKasatejis  YPOBHA  HaJACKHOCTH opranuzanum 6eral = 0,25
OKa3bpIBaeMBIX yCIIyT, Oertal
4. KosdpdpuumeHr 3HAYMMOCTHU s TeppUTOpPHAIBHOM  CEeTEeBOM
IoKasareysi  YPOBHSI  HaAEXKHOCTH opranuzamyu 6eta2 = 0,1
OKa3BIBAaEMBIX YCIIYT, OeTa2
5. OueHka MAOCTIDKEHUS TIOKA3aTels m. 5.1 0
YPOBHS HAIEXKHOCTH OKAa3BIBAEMBIX
yenyr, Kyay
6. OLleHKa IOCTIDKEHHS IIOKa3aTellsd mm. 5.1 g opraHuzanuy IO YIIpaBICHHIO
YPOBHA HaIeXKHOCTH OKAa3bIBAEMBIX 1911715 (0)7 HallMOHATIBHOM
yeiyr, Ko (obmepoccHiickoif) 3NMEeKTPUUECKOM
CETBIO
7. OueHKa HNOCTIDKEHHS ITOKa3aTells mm. 5.1 Hna  TepputopuasbHOH  CETEBOM
YPOBHS HaIEKHOCTH OKAa3bIBAEMBIX OpraHU3aIH
yceayr, Kxaql 0
8. OumeHka [nOCTIDKEHUS IIOKa3aTells m. 5.1 Jns  TeppuropmanbHONl  ceTeBoOit
YPOBHA HaJeXHOCTH OKAa3bIBAEMBIX OpraHM3aIH
yeuyr, KKan
9. O606mmeHHbI MOKa3aTenb yPOBHA m. 5.1 0
HaJeXHOCTH U Ka4eCTBa OKA3bIBAEMBIX
ycayr, KOG
I TaBHEI SHEPreTHK Hedenpes B.A.
JOmKHOCTE ®.1.0. Tloamuce



TToAroTOBNEHO € MCIOJIE30BAHMEM CHCTEMBI NOHCYJIb1dH 1L LU

VEdopMaIus HHIMKaTHBHOTO IOKa3aTells YPOBHS HaJIeKHOCTH OKa3bIBACMBIX YCIIYT
TeppUTOPHATBHON CETEBOM OpraHu3anyell Ha OCHOBE CPEIHEH IPOIOJDKUTEIBHOCTH
HapyIITeH:s 3IeKTPOCHA0KEH S ITOTpeOuTeNel 1 CpetHel JaCTOThI IPEPHIBAHA
3IEKTPOCHAOKEHHS OTpeOuTENeH

AO "CasgacxkxuMmiuiact"”

HaummenoBanue 3J'[CKTpOCCT€BOI71 OopraHya3aliviyi

HauMeHnoBaHHe COCTABIIIIONIEH ITOKa3aTesd MeTton OIIpeaACIICHUA

MaxkcuMaabHOE KOJIMYECTBO HOTpe6I/ITeIIeI71
yCIIyr 1o nepegadie 3J1eKTpp1quKoﬁ SHEpruu B cooTBeTCTBHH ¢ 3aKIIFOYEHHBIMU JIOTOBOpPaMHU

(BIXOYAS TIOTPEOHTENEH AMEKTPUIECKOM 0 mepejaye 3JIEKTPOIHEPrun
SHEPruH, 00CITYKUBAEMBIX

SHEpProcOBITOBBIMY OPraHU3aIUAMU 10
(rapaHTHPYIOMMMHU IOCTABIUKAMH),
SHEepPronpUHUMAIOIINE YCTPOUCTBA KOTOPBIX
HEIIOCPEICTBEHHO MPUCOEANHEHEI K
00BEKTaM IEKTPOCETEBOr0 X03AHCTBA
CeTeBOi OpraHu3aIn), 00CITyKIBaEMBIX
DJIEKTPOCETEROM OpraHu3aliel B paMKax
pacyeTHOro nepuoza, IT.
MaxkcumanbHOe KOJIHYECTBO [ToTpeduTenei
3JIEKTPOSHEPIUY, 06CJIy>KI/IBaeMI>IX B cOOTBeTCTBUM C 3aKIFOUYEHHBIMUA JA0OroBopamMu
3JIEKTPOCETEBOM OpraHu3alyeil B paMKax [0 epenaye dJIEKTPOSHEPIruu
pacdeTHoro rneproa (BKIrodas
IoTpebuTeNeil JNeKTPHYECKOil SHEPIUH, 10
00CyKUBAEMBIX SHEPTOCOBITOBEIMHU
OpraHu3alsIMU (TapaHTUPYIOIIAMHI
MOCTAaBIIHUKAaMH), SHEPrONPHHUMAIOIIUE
YCTPOMCTBA KOTOPBIX HETIOCPEACTBEHHO
IIPUCOEIUHEHBI K 00BEKTaM
3JIEKTPOCETEBOr0 X03sMCTBA CETEBOU
OpraHu3all¥x), MIT.
MaxcumanpHOe 3a pacyeTHBIM Nepuo B cOOTBETCTBHH C 3aKTFOUEHHBIME TOTOBOPAMHU
PEryJIMpOBaHUA YHCIIO TOYEK OCTABKU I10 Mepenade 3JIeKTPOIHEPrHuH
3JIEKTPOCETEBOM OPraHMU3alyY, IIT. 10
CpenHss NpoIOoIDKUTEIHHOCT HapyIIeHUA CyMMa Mpou3BeCHUH 1o cTondiy 32 u cronbiry 28
anexrpocHabxenus norpedureneit (Ilg;q), ®opwmsl 8.1, neneHHas Ha 3HaUYEHHUE ITyHKTa 1
gac. ®opwmst 8.3
(. cTonben 32 * crombers 28) / myHkt 1 @opwmel 8.3)
0
Cpennss yacToTa NpephIBaHuL cymma 110 cronbiry 28 @opmsl 8.1 u neneHHas Ha
anexTpocHabxeHus norpedburenedt (Ig;q), 3HadeHue myHkTa 1 @opmer 8.3
IIT. (3. cronbern 28 @opwmer 8.1 / mynkT 1 @opmsl 8.3)
0
I'1aBHEI 5HEPreTUK Hedenres B.A.

JIOIDKHOCTH ®.1.0. Ilonarmce




