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1. O0mue moI0KeHHus.

Ouenka ynosierBopeHHocTH notpedutenei yciyr AO «CasgHCKXHMILTIACTY
(mamee mo TekcTty — OOImecTBO) cocTaBileHa HAa OCHOBAaHHM aHKETHPOBAHUS
noTpebuTenedl ycuyr, mposeaeHroro B 2016 r. myreM KX Tene(@OHHOro ompoca
pabOTHHMKAaMM, OTBETCTBEHHBIMH 3a QYHKI[MOHUpOBaHHKe Imponecca ObmecTsa.

B oryere ucmons3yercs MHGOPMAILUI O pe3yibTaTax paboThl C Xajlo0aMH, O
NPOBENEHHBIX MEPONPHUATASX 0 HHPOPMHUPOBAHHIO IIOTpeOWTENeH, a TaKKe
uHbopManus, MoTydeHHas B pe3ylbTaTe aHKETHPOBAHUS IOCPEICTBOM «IopsadYei
JITHUN.

ITo KaXmgOMy BOIPOCY MOTpeOuTeNnsM Oblja aHa BO3MOXHOCTb OLICHHUTH
CTEIIEHb WX YIOBJIETBOPEHHOCTH M0 MATHOAIITHHOM IIKaie, TJe OIleHKa B 5 0asIoB
— O3Ha4YaeT IMOJIHYIO YIOBJIETBOPEHHOCTh, @ 1 — IOJHYIO HEYIOBIETBOPEHHOCTH
Ka4yeCTBOM OOCITY)XKHBaHUS U MpeaocTaBieHHoi O0ImecTBOM yCIyroi.

1.1. Ilen aHKeTHPOBAHUSA

OCHOBHOW IIENBIO TPOBEACHUS AaHKETUPOBAHUS SIBISJIOCH OIpeAeieHue
YPOBHS YIOBJIETBOPEHHOCTH MOTpeOuTeneil cucteMoii o0CIyXuBaHUs B II€JIOM, a
TaKoKe CIEAYIOIUME BUIAMHU yCIyT B YaCTHOCTH:

- nepenayda 3JIeKTPUIEeCKOr SHEpIH;

- OKa3aHHe TOMOJHATENBHBIX YCIIYT.

1.2. Meroauka npoBeeHHs] aHKeTHPOBAaHHUA

J1s1  cpaBHUTENbHOro aHanmu3a U (OPMHPOBAHMS IIOKazarelneid IIo
pa3IU4YHBIM BOIIPOCaM, CBS3aHHBIM C oOpraHu3anueil u (yHKIMOHHPOBAHHUEM
CHUCTEMBl OOCIyXXHBaHHS IIOTpeOuTeneld ycuyr OBLI IpPOBEIEH OIpocC
noTpeOuTeneli, KOTOPHIM 3aJaBaJCh BOIPOCH W3 AHKETHl C IPEIIOKEHUEM
OLICHUTH YPOBEHB yJIOBIETBOPEHHOCTH.

AHKETHpPOBaHME  IPOBOAWIOCH  Cpeau  HOoTpeduTeneid,  KOTOpHIE
I0JIb30BaNUCh B 2016 I. OCHOBHBEIMU U JIOIOJHHUTENBLHBIMU YCIyTaMH, a TakXe
oOpalanuck 3a KOHCYJIbTalHeH.

2. Pe3yibTaThl NIPOBEAEHHOI0 AHKETHPOBAHUS
no ¢puiananam 1 no O6mecTBy B IeJIOM

[Tpu IPOBEICHUN aHKEeTUPOBAHUS noTpeduTeneit yCIIyT
AO «CasgHCKXUMIIACT» PE3yNbTaThl OTBETOB Ha BOMPOCH aHKETHI OIEHHBAIUCEH
0 MIATHOAUIBHOU IIKane, ONeHKa 5 O3Ha4yaeT IMOJIHYIO YIOBIETBOPEHHOCTH, a
OLlICHKA | MOJHYIO HEYTOBIETBOPEHHOCTD.

Pe3ynpTaTel NpPOBENEHHOTO WCCICOOBAaHHUS IIOKA3ald, YTO KAadyecTBO
npenocrasnsgeMoro ceppuca OOImecTBa OLEHEHBI MO BhICIIEMY Oary ¢ oOIei
OLIEHKOM 5, BEIPA3UBIIEECS B UX IIOTHON yIOBIETBOPEHHOCTH.
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OCpGIIHGHHBIe 3HAYCHHUA PE3YIBTATOB IPOBECACHHOI'O AHKETUPOBAHUS IIO

KXol u3 12 xapakTepucTUK IpuBeAeHb! B Tabmume Ne 1
Tabmuma Ne 1

Ocpennennbie 3HAYECHUSI Pe3y/JIbTATOB OIIpoOca

N Cpennee
(1]
W HamnMveHnoBaHHe mapaMeTrpa 3HaYeHHe
(6aswn)
Kimenrckoe o0cxykuBanue
1 KagecTBo npenocraBneHHBIX KOHCYIBTAIHH (IOCTOBEPHOCTb, IIOJHOTA 5
CBEIEHHH, apryMEHTHPOBAHHOCTH (HAIMUHE CCBUIOK Ha HOPMEI IIpaBa)
2 | JobpoxenaTenbHOCTH MEpCOHAa 5
3 | JocTynHOCTb pemenns BOZHUKINETO BOIpoca 1o Tesieony 5
4 | OnepaTHBHOCTH MOTYICHAS HEOOXOMUMBIX CBEICHHMI 5
5 WndopmatuBrOCTS caiita AO «CasHCKXUMILTACTY» (BO3MOXKHOCTE HAWTH 5
HE00X0IUMYIO HHGOPMAITHIO CaMOCTOSTEIHHO)
6 B03MOXHOCTE OpraHH3aIiy BCTPEYHU ¢ PYKOBOJICTBOM MPEIIPUATHS IS 5
pEIIeHus] BO3HUKINUX BOIIPOCOB
7 Peaxnus AO «CasgHckXUMIUIACTY Ha KOOk (CTeeHb , 5
YIOBIETBOPEHHOCTH OTBETAMH)
Ilepena4a 3J1eKTpHYECKOH YHEPTHA
KagecTBO npenocTaBiIsieMBIX YCIYT IO Iepeaade SIeKTPHIeCKOM
8 | aHepruu (Ka4ecTBO HIEKTUIECKOM SHEPrud (YPOBEHD HAIPSKEHHS, 5
YacTOTa OTKIFOUCHHH)
9 | IIpOnoImmKUTEeTbHOCTD OTKITIOUCHHM 3JIEKTPOSHEPTHH 5
10 OnepaTtuBHOCTS pearnpoBaHus paboTHHKOB AO « CasHCKXUMILIACTY IIPH s
YCTPaHEHUH BO3SHMKIINX YPE3BBIYAlHBIX CUTYaIMil / apapwii
OxazaHue TONMOJHATEIbHBIX YCIYT
Crenenp ynOBIETBOPEHHOCTH Ka4eCTBOM MPENOCTABISEMBIX YCIYT IO
11 | Bompocam y4éTa 3IeKTpHIecKoil 3Hepruu (YCTAaHOBKA, 3aMeHa IPHOOPOB 5
y4€Ta IEKTPUIKON SHEPTUH | TIp.)
12 OnepatuBHOCTS OKa3aHud AQ « CasHCKXHMILIACTY JOIIOJHHUTEIBHEIX 5
yCIyr

3. Ounenka ya0B/IeTBOPEHHOCTH Ka4€CTBOM 06C/Iy’KHBAHHS NOTpedHTe 1€l
yeayr B nejiom no O6mectBy.

B Xxome mpoBeneHHOro aHKETHPOBAHHUs IIOTPEOMTENAM YCIYyT OBLIO
IPEIJIOKEHO  ONCHHUTh YCIYyry KIHMEHTCKOTO OOCIYXXHBaHHA IO CEMH
XapaKTEPUCTHKAM:

- KayecTBO mpenocTaBICHHBIX KOHCYJIBTAIMA (IOCTOBEPHOCTh, IOIHOTA
CBEICHHH, apI'yMEHTUPOBAHHOCTD (HAIMYKe CCHUIOK Ha HOPMEI [IPaBa);
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- JlobpoxkenaTensHOCTD IIEPCOHAINA;

- JIOCTYIIHOCTh pEIIeHnsT BO3HHUKIIETO BOIpOca IO TeledOoHy «ropsayei
TUHANY;

- OnepaTUBHOCTD HOIYISHUS HEOOXOIUMBIX CBEIEHUH );

- UadopmaTrBHOCTS caiitTa AO «CasHCKXHMIIIACTY» (BO3MOXXHOCTh HalTH
HE0OXO0IUMYIO HHPOPMAITHIO CaMOCTOSTENIBHO );

- Bo3MOXXHOCTh OpraHHW3aIii BCTPEUYHM C PYKOBOJICTBOM IPENIIPUATHSA IJIS
pEeIIeHUs BOZHUKIIUX BOIIPOCOB;

- Peakmus AO «CastHCKXUMILIacT Ha KaITOOBI (cTenmeHn
YIOBIIETBOPEHHOCTH OTBETAMH ).

B memom mo OOmectBy, Kak OTpaXeHO B Tabnmme 1O BceM
7 xapakTepuctukaM KaTeropuu «KimeHTCKoe 00CTyXMBaHHE», 110 KOTOPBIM
TIPOBOMIICS ONPOC CPENHSS OIlEHKA COCTaBMIIa 5 OallIOB.

4

3. OHeHKa YAOBJ/JIETBOPCHHOCTH KAa4Y€CTBOM IPEAOCTABJIAEMBIX YCJIYT IO
mepeaaqe 3HeKTpI/I‘IeCKOﬁ JHEPIuu.

B xome mpOBENEeHHOTO aHKETHPOBAHUS IOTPEOUTENIM YCIyr OBLIO
IIPEMJIOKEHO OLIEHUTHh YCIyTy IO Iepefade 3JIeKTPUYECKOM 3HEpPruy IO TpeM
XapaKTepUCTHKAM:!

- KauectBo mpenocrapisieMbIX YCIOyT IO Iiepenade 3MeKTpUIecKoid SHepruu
(KauecTBO AMEKTPUUECKOM sHeprur (YPOBEHD HANPSOKEHUS, 9aCTOTa OTKIIIOYEHUH );

- IIponomxuTenbHOCTD OTKIIIOUEHUN 3JIeKTPOIHEPIHUH;

- OnepatuBHOCTh pearupoBanus paboTHUKOB AO «CasHCKXUMIIACT» NPH
YCTPaHEHHUH BO3HUKIIUX YPE3BbIYaAlHBIX CUTYyallnii / aBapuid.

B memom mo OOmectBy, Kak OTpaxeHO B Tabnmie 1O BceM
3 xapakTepucTHKaM Karteropum «llepemada dIeKTpWYECKOW  SHEPIHU,
II0 KOTOPBIM IIPOBOIUIICS ONIPOC, CPEHHSS OLIEHKa COCTaBMiIa 5 0alIoB.

6. Onenka y10BJIETBOPEHHOCTH KA4Y€CTBOM OKA3aHHUA JOMOJHHUTETbHBIX
YCJIyT.

B Xome mpoBeneHHOro aHKETUPOBAHUSA IIOTPEOHTENAM YCIyr OBLIO
IPEIVIOKEHO OLIEHUTh KadeCTBO OKas3aHWS NONOJHHUTENBHBIX YCIYr II0 IBYM
XapaKTEePUCTHKAM:

- CreneHp  yZOBIETBOPEHHOCTH Ka4eCTBOM MPENOCTABISIEMBIX  YCIYT
II0 BONpOcaM y4&Ta 3JIeKTpUIeCcKOl 3Hepruu (yCTaHOBKa, 3aMeHa MPUOOPOB yuéTa
3JIEKTPUYKOM 3HEPTUHU U Tp.);
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- OHepaTHBHOCTB okazaang AO «CagHCKXUMILIACTY JOITOJIHUTECIIBHBIX

YCIIYT.
B menom mo OOmiecTBy, Kak OTpaKeHO B TaOJMIEe IO 2 XapaKTepHUCTUKaM
KaTeropuu «Oxa3zanue TOTIOJTHUTEIbHBIX yCIyT»,

I10 KOTOPBIM IIPOBOJUIICA OIIPOC, CPEAHAA OICHKAa COCTaBUIIA 5 6aimos.

7. Pe3iome.
B 1memom MOXHO chenare BBIBOA, O TOM, 4TO HH(pOpManus, KOTOPYIO
nepenaroT MOTpeOUuTeNssM B Tpollecce UX OOCITYyKHBaHHUsS, SBISETCS ITOHSTHOH,
IIOJTHOM M NOCTYMHOH B IJIaHE BOCIIPUATHUS I MOTPEOUTENEH YCIyT.
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AHKETA

JJIA OE€HKH Ka4YECTBa OKa3hIBAEMBIX YCIIYT U O6CJ1y}KI/IBaHI/I$I HOTpG6PITCJ’I€fI

Craryc noTpebures:

| i

—
®usmuyeckoe murno  IOpumuyeckoe muio ~ VHAWBHIYaTBHEIA IIpENPUHAMATETD

U

0O:

HaunmvenoBanuu opranuzanuu (3anoansemcs fOp.n.):

IIpeqnmournTenbHbIi criocod cesizu (Teaedon/E-mail):
Kaxoii m3 kaHa/I0oB B3auMoJeHCTBHS ¢ 3JIEKTpoceTeBOll KommaHumed njas Bac

npeamno4YrurebHee?

-

Ounas dopma
ITo Tenedony

HurepakTuBHas popMma (TnuHbld kaduHeT Ha caiite AO «CasHCKXUMILIACT», HHTEPHET
IIpUEMHas)

HOCpelICTBOM IIOYTOBBIX CEPBHUCOB

E-mail
L Knuenrtckoe o6cay:xuBanue

1. KagecTBO nmpenocTaBJeHHBIX KOHCYJbTANWH  (JOCTOBEPHOCTH, IMOJHOTA
CBeJeHHI, AapIYMEHTHPOBAHHOCTD (HAIHYHE CCHLIIOK Ha HOPMBI NpaBa)
r r I~ I r

1 2 3 4 5
2. Jlo6po:keaTeIbHOCTH EPCOHAA
I r 2 r 3 r 4 T 5
3. [MocTynHoCTh pemeHHs BOSHHKIIEI0 BOIPOCA MO Teae(oHy «ropsidei JHHumn»
T o, r 3 ™y 5

4. Pabora JuyHOro kabmHera Ha caiite AO «CasHCKXUMILIACT» (OEPATHBHOCTH
moJryyeHus Heo0X0AUMBIX CBeIeHH i)

~ I r o3 7oy Im 5

5. HudopmatuBHOCTE caiita AO «CasHCKXEHMIUIACT» (BO3MOMKHOCTL HAHTH
Heo0X0JHMYI0 HH(POPMAIHIO CAMOCTOSATENHLHO)

!”“1 f'”z j""3 7‘4 TS

6. Bo3mo:xkHOCTH OpraHHu3alHH BCTPE€YH € PYKOBOACTBOM IMpPEeANpHATHA T4
P€II€HH A BOSHHKINMX BOIIPOCOB

i”"l f'"z r3 r I

4 5
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7. Peaxkmus AQ «CasHCKXHMILIACT» Ha KajJo0bl (cTeleHb yJ0BJIETBOPEHHOCTH
OTBETAMH)

r 1 I ) - 3 r 4 . 5
oy o, m o5 ™oy r o5
II. Ilepenava 31eKTpOIHEPrUH

8. KagecTBo mpenocraBiasgeMbIX YCJIYr IO Iepenade 3JeKTPHYECKOH J3HEPrHH
(kayecTBO IEKTUYECKOH YHepruu (YPoBeHb HANPSLKEHHS, 9aCTOTA OTK/II0YEHHI)

™ ) o3 oy 5
9. HPOHOJ—[)KI’ITCJIBHOCTL OTKJIHY eHI’Iﬁ 3JIeKTp03Hepl"HH
B Foa g Ty 5

10. OnepaTuBHOCTh pearupoBaHust padoTHukoB AQO «CasHCKXHEMILIACT» MPH
yCTpaHeHHH BO3HHKIIUX YPe3BbIYalHBIX CHTYanuii / apapuii

I r | r 4

1 2 3 r

5
III. Oxazanue JONOJHUTEJILHBIX YCIYT

11. Crenens yIOBIETBOPEHHOCTH KAa4Ye€CTBOM MPENOCTABJISEMBIX YCIyr II0
BOIpocaM Yyd4€Tra »JJeKTpHYecKoil 3Heprum (yCcTaHOBKa, 3aMeHa NPHOOPOB Y4éra
3JIEKTPHYKOM YHEPrHH H Mp.)

12. OnepatuBHocTh okazanusi AQ «CasgHCKXHUMILIACT» JONOJHHTEIbLHBIX yCIyT
r 1 r 2 I 3 I 4 r 5

IV. Bamu nosxenanus

16. Yro, Ha Bam B3rasa, Heo0X0QUMO H3MEHHTH, YTOObI NOBBICHTH KadeCTBO
o0cy:kuBaHus nMoTpeduTenei? (Bame MHeHHe 0Y9€eHDb BasKHO JJIA HAC)



